
The MarTin and ediTh STein aSSiSTed 
Living reSidence

Jewish traditions, Culture, and  
Kosher Fine Dining

Beautiful spacious apartments and gardens, 
Daily Support to match personal needs, 
Activities, housekeeping, and transportation, 

Nurses on premises, Jaffa Gate Memory Care 
Neighborhood 

For more information (732) 568-1155 or  
info@wilfcampus.org

The MarTin and ediTh STein hoSpice
Jewish Hospice Care – Accredited by the National Institute for Jewish Hospice

Excellent Nurse to Patient Ratio, Home Health Aide Support for Family, 
Complimentary Chicken Soup, Yoga, Harp and Massage Therapies.

For more information 732-227-1212 or Hospice@wilfcampus.org

The Lena and david T. WiLenTz  
Senior reSidence
For seniors with limited income over the age of 62 

HUD subsidized spacious senior apartments, Glatt Kosher 
meal service available served in our main dining room, 
social worker on staff

For more information (732) 873-3888 or  
Seniorhousing@wilfcampus.org

The FoundaTion aT The WiLF caMpuS
Through fundraising efforts and support of our contributors, The Foundation 
provides funding to support valuable senior living programs and services that 
benefit the Wilf Campus and seniors throughout our community.
Tribute Card and Matching Gift Program available

For more information (732) 873-5948 or Foundation@wilfcampus.org

regency JeWiSh nurSing hoMe and rehabiLiTaTion
Sub-Acute Rehabilitation and long term care

For more information 732-873-2000 or Nursing@wilfcampus.org 

neW WiLF caMpuS ServiceS  
are coMing To your coMMuniTy Soon!

WilF at Home…Is an exciting new program created to 
meet the unmet eldercare needs of area Jewish adults 
who are living independently. Wilf at Home will work to 
deliver the services of the Wilf Campus and the community to 
older adults who are still living in their own homes with a range of services 
designed to enhance safety and quality of life. 
WilF traNSport…Our community program that will provide assisted 
door-to-door transportation for senior adults. For more information or 
to join the mailing list email us at drosenberg@wilfcampus.org.

viSiT uS in Monroe ToWnShip
We are currently able to meet you in Monroe Township at the Jewish 
Family and Vocational Service Office, 52 Concordia Shopping Center. 
Educational programs are planned twice per month. To find out more, 
call (609) 480-3474 or email info@wilfcampus.org.

Your Jewish Senior Community of Choice

Somerset, New Jersey • WilfCampus.org 
(800) 574-5760 • info@wilfcampus.org

 

C hoosing hospice care has become a more 
common option toward the end of a 
terminal illness. But what should we look 

for when making that choice? A dedicated team of 
expert, compassionate nurses, aides, social workers, 
chaplains and trained volunteers who bring 
comforting support right to your bedside. 

By choosing Stein Hospice, you benefit from 
The Stein Hospice Advantage. Our program of care 
provides you with an immediate response to your 
request for help. Our nurses are available 24 hours 
a day, including weekends and holidays, to admit 
a patient or to care for a patient on our service. 
Whether in your home or in a hospital, nursing, 
or assisted-living facility, our staff is ready to assist 
you. We understand how sensitive this time is for 
patients and families and provide compassionate 
guidance for the difficult journey that lies ahead. 

Stein Hospice has a nurse-to-patient ratio of 
one nurse to every 10 patients, much lower than 
the national average. Your nurse will take the time 
to listen and get to know you and will put the 
needs, wishes, and preferences of your loved one 
and family into the forefront of your plan of care. 
We understand that no single care approach fits 
all needs. As the only nonprofit Jewish hospice 
in central New Jersey, we acknowledge that the 
observance level of each patient and family will 
define how we address medical decisions, patient 
needs, and wishes at the end of life. For those 
who need it, our rabbi/chaplain works closely 
with the patient/family to ensure that halachic 
and ethical questions that come up are resolved 
to the standard of all involved.

The Stein Hospice Advantage does not 
stop here. To ensure that our care goes above 
and beyond the basic hospice care of keeping the 
patient comfortable and the family emotionally 
supported, we offer complementary therapies 
such as massage and harp therapies, for patients 
and family members. 

We are a Jewish hospice; we understand the 
healing powers of chicken soup. We created “The 
Chicken Soup Project,” a community volunteer 
effort that ensures our patients and their families 
receive homemade soup to help warm their souls 
during this difficult time. Other volunteers deliver 
many kinds of nonmedical support to the patient 
and family to help wrap them in loving comfort.

Stein Hospice prides itself on the bereavement 
support we provide for families of our patients. As 
long as the family needs support, we are available. 
Our beautiful annual memorial service serves as a 
testament to loved ones lost during the year. This 
event allows our staff and families to be together 
while remembering the wonderful individuals 
whose memories are now a blessing and whose last 
journey we had the honor to share with both the 
patient and their family. A monthly support group 
provides help when needed as well as camaraderie.

Stein Hospice provides simply the best 
in end-of-life care and choices. Call us when 
difficult decisions need to be made; you will be 
glad you did.

The Stein Hospice  
Advantage

 Contact us at 732-227-1212 or  
 Hospice@wilfcampus.org
www.SteinHospiceNJ.com



R
emember the old story about the shoemak-
er’s children who had no shoes?  That story 
haunted me during the three days I sat vigil 
while my father was actively dying.  You see, 
I am the Medical Director at the Martin and 

Edith Stein Hospice, located in the Somerset section of 
Franklin, and I have been involved in the hospice move-
ment for 30 years.  I teach courses about end-of-life care 
to medical professionals.  You might think my father’s 
last days would have been the best they could have been 
under the circumstances.  But they weren’t.  You might 
think that watching my father die 
would have been easier for me because 
of my professional experience.  You 
would be wrong.  I’ve been told some 
physicians do not specify a particular 
organization when they recommend a 
patient to a hospice because they think 
“all hospices are the same.”  They 
would be so wrong and I speak from 
personal experience.

Because my father did not live 
within the area served by Stein Hos-
pice, the physician wrote an order 
to “admit to any hospice”.  He was a 
physician who believed “all hospices 
are the same”.  My hope he will learn 
differently some day.

The decision to choose hospice 
care is never an easy one.  Families 
and physicians can mistakenly see 
it as “giving up”, rather than what it is--giving com-
fort care during the inevitable progression of a termi-
nal illness.  Facing the reality that a loved one will die 
is heart-wrenching, especially since we, in the modern 
world, have so much we can do to prolong life and pro-
long the trajectory towards death.  As difficult as it was 
for me, my father helped me by telling me it was time 
when, during a hospitalization, he simply said “genug, 
enough”.  

The exact details of how my father and I ended up 
in this situation do not matter to anyone except me and 
my family.  They matter to a painful degree to me and 
my family.  Those details will be embedded in our mem-
ories forever.  During any emotional crisis, the rest of 
the world recedes into a vague background while focus 
remains on the scene in front of us.  That scene may be 
the only part of the play we see over and over again if we 
allow it to occupy too much space or do not have help 
dealing with the traumatic event.  In my work as a family 
physician, I have seen too many people continue to suf-
fer with memories that cannot be relegated to the past.

Dying can be hard work for patients and those 
around them.  For most of history, when everyone died 
at home without our modern accoutrements, families 
were on their own.  All they could do was watch the 
process, sometimes with only a cool washcloth to com-
fort the person dying.  Dying used to be a commonplace 
occurrence with which most people had experience.  

Today most people have seen someone die only on TV 
or in a movie.  

No hospice can guarantee a Hollywood death but, 
having worked with Stein Hospice, I expected my father 
and I would receive certain services which were never 
delivered by his hospice.  I expected communication 
from his nurse; in 4 months, I received not one call.  
Still dealing with my mother’s death 9 months before, 
I expected a discussion of my spiritual and/or familial 
needs from a chaplain or a social worker; I was never 
given the opportunity.  I don’t even know if those pro-

fessionals ever went to see my father.  
My only contact was from a volunteer 
who visited twice.  When my father 
suddenly began moaning and lost the 
ability to speak, no one came to eval-
uate him. When I arrived for a visit, 
I found he had had a stroke and was 
actively dying.  He needed medication 
to ease his passage through this transi-
tion but none was available.  Numer-
ous phone calls to the hospice office 
were answered by rude people who 
offered us no help.   

The  hospice  chosen  for  my 
father without input from family was 
too large, too disorganized, and too 
understaffed to deliver a modicum of 
quality care.   And so all I could do was 
sit for 3 days with the cool washcloth, 
holding my father’s hand, watching 

him writhing in death throes, as if it were 1400 BCE.  It 
was as if he had never even been on hospice.  We had 
been abandoned.  

After the funeral, I asked if I would be receiving 
bereavement counseling.  I was not surprised that their 
program was overbooked and I would have to wait a few 
months to speak to a counselor.  I never heard from them 
again.

Of course, being a hospice physician, I was able to 
muddle through the dying process better than a loved-
one who is a complete novice. But no matter my pro-
fession, this was the first and only time I had lost my 
own father.  I still had to deal with the loss compounded 
by the knowledge that this was not the way someone on 
hospice should be treated. 

I always knew that the people who make up my team 
at Stein Hospice were special.  Now, seeing how poorly 
another hospice can function, I am even more amazed 
by the compassionate care delivered by everyone at Stein 
Hospice.   Recognizing how difficult and draining this 
work can be for our staff, I am so grateful and proud to 
be a member of this organization. 

I can emphatically tell anyone who is facing end-of-
life decisions that they and their physician should not 
believe “all hospices are the same”.   No hospice should 
make unrealistic promises but, I know, our staff tries to 
deliver the care they would want for their own loved-
ones.  Not every hospice can say the same!

The Shoemaker’s Father
Paula S. Krauser M.D, M.A.
Medical Director, Stein Hospice

Paula S. Krauser


